Superior Court of California, 
County of Solano
 Job Announcement

CHIEF INFORMATION OFFICER
RECRUITMENT # 2016-03

Salary:  $88,142 - $107,137 annually

CLOSING DATE:  June 9, 2016

Job Definition

Under general direction, this classification is responsible for the information technology functions, operations, and resources of the court. This single position classification is full-time and is Exempt from the Fair Labor Standards Act. This position is not represented.

Essential Functions (Core Competencies), including, but not limited to:

· Planning, organizing, directing and managing, the information technology functions, operations, and resources of the court which include computer systems and resources, telecommunications, video technology, electronic records, local and wide area networks, programming and database administration.
· Planning, prioritizing, and coordinating the acquisition, implementation, utilization, installation, and maintenance of information technology.
· Consulting and working with court staff to develop more effective information technology procedures.
· Overseeing the analysis of technical operations and resources and making recommendations for enhancements.
· Participating in the establishing of technology-related goals and objectives, implementing and updating the court’s technology plan.
· Overseeing and coordinating the research, development, and application of technical solutions to departmental requirements. 
· Organizing and managing multiple priorities.
· Developing, implementing, and interpreting policies and procedures regarding the court’s information technology.
· Preparing scope of work for inclusion in RFPs and negotiating IT contracts.
· Performing supervisory duties, including participating in the hiring and training of staff, assigning work, conducting performance reviews, participating in disciplinary actions, and resolving employee grievances;
· Maintaining membership in one or more IT organizations to keep current on national and state IT legal requirements; may be required to attend IT conferences or trainings on an as-needed basis.
· Serving as a liaison to other agencies on IT-related matters.
· Overseeing after-hours installation and/or repair activities.
· Performing other related work as required by business needs.

Knowledge, Skills, and Abilities – The successful applicant will possess the following (KSAs):

Knowledge of:
· Principles and methodologies of computer programming and logic; systems analysis and design; and database management.
· Capabilities and limitations of various computer systems, including mainframe and personal computer-based systems, LANs and WANs, web-based applications.
· Principles of information systems design, especially related to multi-platform and networked applications.
· Computer applications used in California trial courts.
· Policies, procedures, and requirements of State computer systems.
· Principles of database design.
· Principles of electronic data communications.
· General principles of office automation.
· Principles of project management.
· Variety of operating systems and related software used by the Court.
· Operations in a California trial court.
· Principles of data security.
· Principles and practices of personnel supervision;
· Excellent customer service, interpersonal, and communication skills.
· Excellent time management skills.
· Correct use of the English language, punctuation, vocabulary, spelling and grammar.
· Microsoft Office 365.
· Desirable experience in SAP.

Ability to:
· Plan, organize, prioritize and delegate work.
· Respond to changing needs and to balance competing priorities.
· Communicate efficiently and effectively with a diverse population, both orally and in writing.
· Work under time constraints.
· Use sound judgment within the framework of policies, procedures, and guidelines.
· Maintain confidentiality of information;
· Establish performance expectations and evaluate performance of staff; and
· Write clearly and concisely.

Educational and Work Experience Requirements

Any combination of education, training and experience that demonstrates possession of and competency in the requisite knowledge, skills and abilities. Typical ways to obtain these qualifications are:
· Graduation from an accredited college or university with a Bachelor’s degree in computer science, information systems, telecommunications, or a closely related field
AND
· Four (4) years of progressively responsible experience in an information technology position.
· The equivalent of two years of full-time project management experience.
OR
· One (1) year of experience as an Information Technology Manager or equivalent in a California Trial Court.

· Possession of a valid California driver’s license.

Desirable Qualifications

· Experience as a supervisor

Other Requirements: Must be available to respond to off-hours situations, work occasional weekends, holidays, and during times of emergencies or disasters.

Physical Requirements and Work Environment

The physical demands and work environment characteristics described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
· Physical demands: While performing the duties of this job, the employee is required to stand; walk; sit; use hands to finger, handle, pinch, reach with hands and arms; balance; stoop, kneel, or crouch; talk or hear. The employee may need to use stairs occasionally. The employee must occasionally lift and/or move up to 50 pounds and up to 10 pounds, routinely. Specific vision abilities required by the job include close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to adjust focus. The employee must have speech and hearing sufficient for communicating in person and/or by telephone or for presentations.
· Work environment: While performing the duties of this job, the employee is generally indoors. The noise level and traffic level in the work environment are similar to a busy office.

Normal business hours for this position: Monday through Friday, 8:00 a.m. to 5:00 p.m. Work outside these hours may be necessary in certain circumstances.



Benefits

The Solano Superior Court values its employees and offers an excellent benefit package which includes:
· CalPERS retirement plan (specific benefit determined pursuant to the Public Employee Pension Reform Act of 2013.)
· Participation in Social Security, Medicare, and State Disability Insurance.
· Medical insurance (plans offered by CalPERS), dental insurance (HMO and PPO plans), and vision insurance with generous employer contribution toward premium.
· Supplemental retirement plan (457 deferred compensation plan through CalPERS).
· Flexible spending account for qualifying medical, dependent care and/or transportation expenses.
· Basic life insurance at no cost to employee (benefit is 1.5 times annual salary up to $350,000); additional life insurance for self and dependents available at additional cost to employee.
· Sick leave earned at approximately 12 days per year.
· Vacation earned at approximately 20 days per year, increasing to 21 days after 20 years.
· 2 Floating Holidays per year (prorated for first year).
· 48 hours of Administrative Leave (prorated for first year)
· Longevity pay after 10 years (2.5% after 10 years, 5% after 20 years, 7.5% after 25 years, and 10% after 30 years).
· Long-term disability insurance at no cost to employee.
· Auto allowance of $6,500 annually
· Cell phone stipend of $32 per month 
· Employee assistance program at no cost to employee for self and dependents.

Recruitment Process

To be considered for this position, job applicants are required to submit:
· A completed official court application; and
· A completed supplemental application.

An application screening committee will review application packets. Applicants who are successful in the application packet-screening phase will move on to the next phase. A panel will conduct an oral interview. The panel will review and assess the degree to which each applicant demonstrates the required knowledge, skills, and abilities. 

Eligible job applicants will be notified by phone or letter of the date and location prior to scheduling for the interview. An eligible list will be established, and referred to in filling future vacancies, up to six months after completion of this recruitment process. The court reserves the right to re-recruit rather than select individuals from the eligible list.

Official application forms and supplemental questionnaire are available on the court’s Web site, www.solano.courts.ca.gov or application forms may be picked up from the court’s Executive Office at 600 Union Avenue, Fairfield. Applications may be mailed to the Court at PO Box 2465, Fairfield, CA 94533 or dropped off at the court at Executive Office (3rd Floor), in the Hall of Justice at 600 Union Avenue, Fairfield, CA 94533.

All applications must be received by close of business on the final filing date. Faxes or postmarks are not accepted. 
	

Supplemental Application
for
Chief Information Officer
Recruitment # 2016-03


INFORMATION AND INSTRUCTIONS

To acquire knowledge of your education, experience and training, the first phase of the selection process for this position will be a review of your application and supplemental application. The information you provide on the court’s official application and supplemental application will be used to evaluate your overall qualifications for this position. Based on the results of this evaluation process, candidates will be invited to participate in the interview.

Using this supplemental application, you are required to describe your training and experience that qualify you for this position. You are to provide explicit, but concise, statements in response to each section.  It is your responsibility to ensure that information you deem important to your candidacy is included in your responses.  Your response to each question is limited to the space provided on the page provided for each question.  In responding to each question, describe your own experience.  Do not list the functions of the unit in which your position was located.  Do not list the responsibilities of the person to whom you reported.  If you have assisted your supervisor or a lead staff person in carrying out functions or responsibilities, clarify how you assisted, and define the degree of authority you exercised.

Both the official court application and the supplemental application must be typed or legibly printed. Résumés or referrals to a résumé in lieu of a response on this questionnaire are not acceptable.  Applicants submitting illegible or incomplete application packets will be disqualified from consideration.

CERTIFICATION

I certify that all statements made in this supplemental application were written by me are true and complete, and I understand that any misstatement of material fact(s) will subject me to disqualification.





Applicant Signature:  _____________________________ Date: _______________
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1. 	Please provide a description of your related educational and work experience that is relevant to the position for which you are applying.  (Be specific in describing your duties and the length of time you carried out these functions.  Limit applicable comments in response to this question to this page.)
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2.  Describe the most significant and innovative technology project in which you have been involved. Include your specific role/contribution and the outcome.

     








3.  Describe your strongest technical skill and how that knowledge will assist you as CIO.
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STOP! 

DID YOU REMEMBER TO:

1. Sign the application?
2. Sign and attach the supplemental application?
3. Include your Equal Employment Opportunity Questionnaire? This information is used for statistical purposes only.
